
Welcome!		
	
	
Today’s	presenters	are:	
•  Brad	Herring,	Museum	of	Life	and	Science,	NC	
•  Jayatri	Das,	The	Franklin	Institute	
•  Cheryl	McCallum,	Children's	Museum	of	Houston	
•  Alex	Eilers,	Pink	Palace	Museum	
•  Jeannie	Colton,	Arizona	State	University	
•  Sari	Custer,	Arizona	Science	Center	
	
	
As	we	wait	to	get	started	with	today’s	discussion,	please:		
Introduce	yourself!	Type	your	name,	institution,	and	location	into	the	Chat	Box	
Questions?	Feel	free	to	type	your	questions	into	the	Chat	Box	at	any	time	throughout	the	webinar	or	use	the	
raise	your	hand	function	in	the	participants	list	and	we’ll	unmute	your	microphone.	
	

Today’s	discussion	will	be	recorded	and	shared	on	nisenet.org	at:	nisenet.org/events/online-workshop		

NISE	Net	Online	Workshop	

NISE	Network	Partner	Reopening	Strategies	PART	2	
Tuesday,	June	30,	2020	



Workshop	Overview		

Brad	Herring	–	Museum	of	Life	and	Science	
&	NISE	Network	–	5	min	

Jayatri	Das,	The	Franklin	Institute	–	10	min	

Cheryl	McCallum,	Children's	Museum	of	
Houston	–	10	min	

Alex	Eilers,	Pink	Palace	Museum	–	10	min	

Jeannie	Colton,	Arizona	State	University	&	
Sari	Custer,	Arizona	Science	Center	–	10	min	

Q/A	–	15	min	

	

Image	Credit:	Lawrence	Hall	of	Science	



COVID-19 NISE Network Resources	

•  Museum	reopening	resources	
(ACM,	ASTC,	AZA,	IMLS,	Dome	
Dialogues	and	more)	

•  Coronavirus	resources	(CDC,	
NIH,	Johns	Hopkins	and	more)	

•  NISE	Network	Online	
Workshops	

•  Viruses	and	Coronavirus	videos	
and	activities	for	the	public	

•  Resources	for	digital	public	
engagement		

•  Evaluation	and	research	
resources	

https://www.nisenet.org/coronavirus		
https://www.nisenet.org/athome		

	



Discussion	Topics	from	RSVP	Form	

•  Lessons	learned	after	reopening	
•  Keeping	your	front	line	staff	safe		
•  De-escalation/customer	service	training	with	staff	(unruly	guests	not	

following	mask/social	distancing	guidelines)	
•  Surveying	visitors	to	understand	how	they	perceive	the	museum	

experience	after	reopening	
•  Attendance	numbers	after	reopening	
•  Which	types/category	of	exhibits	are	you	pulling	from	your	floor	vs.	

what	are	you	keeping	
•  Use	of	waivers	
•  Outdoor	spaces	vs.	indoor	spaces	
•  Maker	Spaces	



COVID-19	&	SARS-CoV-2:	
What	We	Know	



Presymptomatic	spread	



Galbadage	et	al.,	Front.	Public	Health,	2020	

Primarily	spread	through	close	contact	



More	
severe	

symptoms	
in	the	lower	
respiratory	

tract	



Efficient	mechanisms	of	infection	

Modified	from	Shang	et	al.,	PNAS,	2020	

SARS-CoV-2 spike protein 



Inequities	in	impact	

Chen	&	Krieger,	2020,	https://tinyurl.com/ya44we2r		



COVID-19	&	SARS-CoV-2:	
What	We	Don’t	Know	



What	does	immunity	look	like?	

AP	Photo/Ted	S.	Warren	



How	will	mutations	affect	infections?	

Nextstrain.org	



COVID-19	&	SARS-CoV-2:	
What’s	Ahead	



Therapeutic	treatments	

•  Antiviral			
(e.g.	remdesivir)	

•  Anti-inflammatory	
(e.g.	dexamethasone)	

https://www.recoverytrial.net		

•  Convalescent	plasma	
(from	recovered	patients)	



Vaccine	development	

New	York	Times,	June	24,	2020	



Resources	

STAT	News	
https://www.statnews.com/tag/coronavirus/		

Johns	Hopkins	Coronavirus	Resource	Center	
https://coronavirus.jhu.edu		

Yale	Medicine	COVID-19	Glossary	
https://www.yalemedicine.org/stories/covid-19-glossary/		





closed:	March	16	
occupancy:	2,800	
7	days	open/week	

reopened:	June	3	
occupancy:	560	
5	days	open/week	
+	timed	tickets	
+	masks	
	



normalizing		
the	new	normal	



ü  Rock	the	mask	
ü  Stay	6	feet	from	others	
ü  Stick	to	one-way	path	
ü Wash	your	hands	



112	per	half	hr	
for	

2.5	hour	visit	
up	to		

560	total	







Temp	
Check	



	masks	required		
	2	and	up	



Hand	
Sanitizer	
Bar	



Sneeze	Shields		
					+	
Waistband	PAs	



gaffers	tape	–	touched	up	daily	as	needed	















PREPARATION 



PREPARATION 



PREPARATION 



PREPARATION 



PROTECTING STAFF - Ticketing 



PROTECTING STAFF - Membership 



PROTECTING STAFF - Store 



PROTECTING STAFF - Crew 



PREPARATION 



PREPARATION 



ENTERING THE MUSEUM  



ENTERING THE MUSEUM  



ENTERING THE MUSEUM  



INTERACTIVE HANDS-ON  MATERIALS 



LICHTERMAN NATURE CENTER 



LICHTERMAN NATURE CENTER 
Special considerations and outcomes of Nature Center outdoor assessment  



LICHTERMAN NATURE CENTER 
Outcomes of Nature Center outdoor  assessment  



ATTENDANCE 

ATTENDANCE 
•  Open since June 2 
•  Changed hours from 9-5 to 10:30-6:30 
•  Week one - Members only – 3% 
•  Week two – Members a.m.; general public 12:00-6:30 – 8% 
•  Week three – Opened to all – 10% 





IDEAS TO KEEP AUDIENCES ENGAGED 

MUSEUM TO GO 
•  Activity to Go – posted daily; some Spanish translation 
•  Curator’s Choice – posted weekdays 
•  Closer Look – Blog – monthly series posted 1 to 2 times per week 
•  Digital tour – posted monthly 
•  Tributaries Podcast – posted monthly 



Revenue 
•  Explorers Challenge 
•  Trivia Nights – Families and Adults 
•  Scavenger Hunt 
•  Collections workshops 
•  Behind the Scenes tours 

IDEAS TO KEEP AUDIENCES ENGAGED 



Jeannie	Colton,	Arizona	State	University	-	
visiting	Arizona	Science	Center	



Discussion	Topics	from	RSVP	Form	

•  Lessons	learned	after	reopening	
•  Keeping	your	front	line	staff	safe		
•  De-escalation/customer	service	training	with	staff	(unruly	guests	not	

following	mask/social	distancing	guidelines)	
•  Surveying	visitors	to	understand	how	they	perceive	the	museum	

experience	after	reopening	
•  Attendance	numbers	after	reopening	
•  Which	types/category	of	exhibits	are	you	pulling	from	your	floor	vs.	

what	are	you	keeping	
•  Use	of	waivers	
•  Outdoor	spaces	vs.	indoor	spaces	
•  Maker	Spaces	



How	to	Participate	in	the	Share-Out	

How	to	talk	

•  Raise	your	hand	

•  Keep	yourself	muted	

•  Keep	the	conversation	constructive		

•  Reminder	that	today’s	session	is	

being	recorded	

How	to	chat	

•  Enter	your	comments	and	
questions	into	the	chat	box	



NISE	Network	Regional	Hubs	
NORTHEAST	
CT,	DC,	DE,	MA,	MD,	ME,	NH,	NY,	NJ,	OH,	
PA,	RI,	VT,	WV	
Ali	Jackson	
Sciencenter,	Ithaca,	NY		
	

	
SOUTHEAST	
AL,	AR,	FL,	GA,	KY,	LA,	MS,	NC,	OK,	SC,	TN,	
TX,	VA,	
Puerto	Rico	&	US	Virgin	Islands	
Brad	Herring	
Museum	of	Life	and	Science,	Durham,	NC	
	

	
MIDWEST	
IA,	IL,	IN,	KS,	MI,	MN,	MO,	ND,	NE,	SD,	WI	
Christina	Leavell	
Science	Museum	of	Minnesota,	St.	Paul,	
MN	
	

	
WEST	
AK,	AZ,	CA,	CO,	HI,	ID,	MT,	NM,	NV,	OR,	
UT,	WA,	WY,	
American	Samoa	&	Guam	
Frank	Kusiak	
UC	Berkeley	Lawrence	Hall	of	Science,	
Berkeley,	CA	

https://www.nisenet.org/contact		

https://www.nisenet.org/events		
	

	



Learn	more	and	access	the		
NISE	Network’s	online	digital	resources	

nisenet.org	

Get Involved 	

Follow	NISE	Net	on	social	networking	
nisenet.org/social	

Subscribe	to	the	
monthly	newsletter	
nisenet.org/newsletter	

Continue	the	online	
conversation	
bit.ly/nisenetryver	



This material is based upon work supported by NASA under cooperative agreement award numbers NNX16AC67A and 
80NSSC18M0061. Any opinions, findings, and conclusions or recommendations expressed in this material are those of the 
author(s) and do not necessarily reflect the view of the National Aeronautics and Space Administration (NASA). 

Thank You	


